Copies of Terms and Conditions are available upon request at the Company Stores or by calling the Company hotline or retrieved from the Company web site.

Terms & Conditions T&C 06CH_BM

(“HK-China One Card Two Numbers” Service)

Smarlone

1) Terms

The contract term for “HK-China One Card Two Numbers” service, is 12, 15, 18 or 24 months (‘Term’).

2) Applicable Plans for subscription

Monthly Plan Voice Minutes - Free Value Added Services
Hong Kong China*
$98 600 50
$228 1000 300 + Intra SMS
$328 1800 500 + voice mail, call forwarding, caller number display,
$428 2400 750 call waiting and conference call
$588 3500 1100

* Applicable to use in one card two numbers service area.

3) The Customer shall pay the Company liquidated damages specified in the Sales & Services
Agreement upon the occurrence of any of the following events before the expiry of the Term:

o if the Customer changes the mobile telephone number / China mobile telephone number / the registered

name for the mobile telephone number;

e if the Customer terminated “HK-China One Card Two Numbers” service;
o if the Customer changes the selected Service Plan other than the above Applicable Plans for subscription;
¢ if the mobile telephone service to the mobile telephone number is terminated/disconnected for whatever

reason.

4) China Number Porting

The China mobile phone number specified in the Sales & Services Agreement belongs to SmarTone Mobile
Communications Limited (‘the Company’) and mobile number porting is not allowed. HK-China One Card Two
Numbers service does not allow any China mobile number port-in to the Company from other network
operator. Also the Customer cannot port-out the Company’s China mobile phone number to other network

operator.
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