
 
 

 

Other Service Charges 
 

Services Charge 

e-bill Free 

Billing by post $10/ month 

Detailed billing by post $25/ month 

Reprint standard bill – by email Free 

Reprint standard/detailed bill – by post $25/ each 

Change of registered customer $100/ each 

Change of phone number $100/ each 

Change of service plan Free 

 
Relocation fee 

The first two times in the same month free 
relocation. $100 will be charged per each 
time starting from the third time. 

Phone number porting Free 

 
 

Note: 

 
All monthly charges of fees are payable in advance and non-refundable under any circumstances. 
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