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1. Overview of WiFi CARE Mobile App

Your Home Gateway (Network Home Terminal) provides a WiFi CARE mobile app for you to quickly
configure the Home Gateway and manage your Home Gateway settings anytime, anywhere:

.

-

.

User Setting

Home Gateway Management
Dashboard

Home Gateway

Connected Devices

Wi-Fi

Guest Wi-Fi

User Guide

2. Download WiFi CARE Mobile App

The latest Android version of WiFi CARE mobile app is available on Google Play Store (supports English and
Traditional Chinese):

1.

Type the keyword “WiFi CARE” on Google Play Store

2. Tap “INSTALL", then “ACCEPT" to install

You may also download the app via the QR code below:

E I
GETITON ‘
Google Play

Smarlone
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3. Language Settings

1. Click @ at the top left-hand corner of the login page

@

By

English

R

Smarlone

2. Oryou can access “User Setting” after login and clicking your user name, then click “Language”

hellosmartone

Home hellosmartone
C9715468561

B ERE >
BR — | tan

ERa =
Home Gateway

Home Gateway §5 5 >

EEmEE

Wi-Fi

5% Wi-Fi

fERtEmD
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4.

1.

Register a New Account

Press “New User?” at the log in page

Enter the following information, then click “Submit”

+ User Email Address: Your preferred email address
as your user name

+ Password : Your preferred password™

+ Confirm Password : Input your password* again.
Password entered must be
same as the above field

* User Password must be more than eight (8) characters, and
contain at least one (1) UPPERCASE letter, one (1) lowercase

letter and one (1) alphanumeric character

After pressing “Submit”, the system will send a
verification code (OTP) to your email

Enter the verification code, then press “Verify &
Proceed”

WiFi CARE Mobile App

User Guide
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5. Connect to Home Gateway’s Network via Wi-Fi
Network. Upon successful connection, press “Next”

WiFi CARE Mobile App
User Guide
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6. Enter the last 4 d|g|ts of Serial Number. gaie;aay AR A e
After entering the last 4 digits, :
“ . g . g " HEBM . o c ( m K
press “Pair up with Home Gateway Model: HKEN-HG |ADB01D > I_@}J:W -
[N e k=]
Fod e iy, P Rt Bl o T G guaie:
HKEN Input: 12V === 3 DA =B

Manufactured yyyy-mm
Manufactured in China

Use only power supplies
listed in the quick guide

I

Model:HEKBM-HG IADT31DS5F
Rev: POC

Last 4-digit of Gateway Serial Mumber [S/M)

Pair up with Home
Gateway




5.

1.

2. Click “Login”

6.
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Log In to Your Account

Enter the “User Email Address” and “Password”

Forgot Email

Click “Need Help?”

Click “Forgot E-mail?” ORI T MRS
HKBN K
Enter your Home Gateway’s Serial Number, Model: HKEN-HG 1AD801D (€ {D@ -

s q ' gk |:".'_—__ﬂ:'u-q-.
then click “Submit mnllmll Mantiaared oy o
. PO s oy Enbed in e guedh guide
Tips abput your email address will be displayed HKBN Input: 12V === 3.0A--G+
aocordlngly Model-HKBN-HG IADT21DSE Manufactured yyyy-mm
Rev: POC Manufactured in China
e g Use only power supplies
listed in the quick guide
I N
-
SiEE? Home Gateway P&t
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7. Forgot Password

1. Click “Need Help?”

2. Click “Forgot Password?”

3. Enter the registered email address to receive the password reset link, then press “Request Reset Link”
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8. Dashboard

On the “Dashboard”, you can view the following information:

+ Internet Status

+ Connected Devices

.

Wi-Fi — 2.4 GHz and 5 GHz

+ Guest Wi-Fi — 2.4 GHz and 5 GHz N
R
hellosmartone @
Home i
C9715468561 i
L
Home Gateway —
Bl iEa e E
Home
Wi-Fi Online (0)
%% Wi-Fi BHlENER: 0
FERiES Wi-Fi
“="2.4 GHz [ ] Wi-Fi 7B
=iy SSID B
SMC-6ACCF2

Internet Connection Status: GREEN = Connected to Internet | RED = Disconnected to Internet

“Share Wi-Fi": Share your Wi-Fi network via QR code without inputting Wi-Fi password
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9. Home Gateway

9.1 Change Internet Connection Type
(SFP/DHCP — PPPoE)

1. Click the Internet Connection Type “SFP/DHCP”

2. Choose the connection type you want to switch to

3. Confirm your setting

WiFi CARE Mobile App

User Guide
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HEEm Home

= HEERRE: Online
FiRamE: 6123962129
IP{i¥®: 61.239.62.186
iR A
DHCP .

PPPoE

MAC {1M
c4:68:d0:6a:cof2
FHEesEN
255.255.255.192

B E >
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10.

Connect your mobile device with the Home
Gateway’s Wi-Fi network. You can click “Open
Wi-Fi Setting” button, the app will redirect you to
the Wi-Fi Setting page

Click “Next” to continue

Enter the default “WPA Key 5GHz" to verify your
Home Gateway (You can find the default Wi-Fi
password at the bottom of the Home Gateway)

Click “Next”

Enter your “PPPoE login information”

Click “Save” to update the WAN connection type

Once the setting is saved successfully, you will see a

message, “PPPoE enable success”. The app will
redirect you back to “Home Gateway” page

WiFi CARE Mobile App
User Guide
(Android - English)

HEETHome Gateway -
Co9715468561

IMAE =T Home GatewayIwWi-Fi B TF—1)
MLA.

TS 5 0 T 0 2 R WP

Wik Key SGHZ mooo

Filg Wi-Fi WPA S5l

- PPPoE BT

[ -]

PPPoE enable success.
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9.2 Change Internet Connection Type
(PPPoE — SFP/DHCP)

1. Click the Internet Connection Type “PPPoE”

HEEm Home

® MEgERE: Online
Wi 61.239.62129
IP{I'®: 61.239.62.186
LS

2. Choose the connection type you want to switch to i ;

PPPoE

MAC {1M
c4:68:d0:6a:cof2
FHEesEN
255.255.255.192

B E >

3. Confirm your setting

Wi CEEET T
BRI LS5 T E DHCP 2
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Connect your mobile device with the Home
Gateway'’s Wi-Fi network. You can click “Open

Wi-Fi Setting” button, the app will redirect you to A EIE T Home Gateway -
the Wi-Fi Setting page C9715468561

IMAE =T Home GatewayIwWi-Fi B TF—1)
Click “Next” to continue ML

MR wi-Fi B E

Enter the default “WPA Key 5GHz" to verify your
Home Gateway (You can find the default Wi-Fi
password at the bottom of the Home Gateway) B A R R R W i

Wik Key SGHZ mooo

BEELREITE

Click "Next” Filg wi-Fi WP il

Once the setting is saved successfully, you will see a
message, “DHCP Enabled”. The app will redirect you
back to “Home Gateway” page

DHCP Enabled




9.3 Check/Reboot/Re-apply All
Settings

Click “Device Info” to view information of the Home Gateway:
+ Model Number

+ Firmware Version

+ Uptime

+ Device Time

+ uPnP Status

Click “REBOOT” to restart your Home Gateway

Click “RE-APPLY ALL the SETTINGS” to re-apply all the
settings you have done on your Home Gateway

Click “RESET FACTORY DEFAULT” to erase all the data on
your Home Gateway and apply all settings to default

WiFi CARE Mobile App
User Guide
(Android - English)

Home Gateway

BHEmR Home
" EASNERE: Online

PSS 61.239.62.129

IP{IE: 61.239.62.186
A
DHCP -
DNS fa iR i
203.185.0.32.203.185.0.33,203.185.0.35
MaAC i i
c4:68:d0:6acc:2
FiRiER
255.255.255,192

SHEER ?

iz
406010

MMkEE
ES5418-02_10_071_24_P1
ERERYR (s)

166055

I

Q:U':?I-EIS_i-f‘_':‘ 05 55:C_E.
uPnP #EnE

ERR

Wi E A EE

B RELETE
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9.4 Network Tools

9.4.1 Ping Test

Click “Network Tools” Thiie
:
Follow the steps below to perform a Ping test: =FL T oA

www.google.com

1. Select “Ping” in “Method”

EY R A8 (ms)
2. Input the website or IP in “Target” 63000
4. Below results will be displayed:
+ Average Response Time ENER
+ Diagnostics State: Complete means the test is
successful it
A
+ Failure Count T E BT (ms)
14
+ Maximum Response Time
P ety
+ Minimum Response Time 0
B4 E MR (ms)
+ Success Count 15
B E R (ms)
14
Here is the Ping test result, showing that the Home TR

Gateway could successfully send and receive data 4 times
with www.google.com without failure. The average
response time is only 14 ms and there is only 1ms
difference between the maximum and minimum response
time, representing that the internet connection is stable.

16
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9.4.2 Traceroute Test

Click “Network Tools” Thii
,
Follow the steps below to perform a Traceroute test: SR P
. e . wiww.yahoo.com.hk
1. Select “Trace Route” in “Method ——
Input the website or IP in “Target” 67000

Below results will be displayed:

R

+ Diagnostics State: Complete means the test is
successfully performed

ENEM

- Response Time: The time needed for transmitting BRI
and receiving data from the Home Gateway to e
- Gl A R
destination i
+ Number of Entries: The number of routers passed E R
through for transmitting data from the Home 1D
Gateway to destination BEER

+ Index, Host Address and RTT Times: The Host
Name, Host IP address and the round trip times (in
ms) needed for transmitting and receiving data RT 2850(ms)
from the Home Gateway to destination 1

RT 185A8({ms)

RT 305 (ms)

2L ik

Here is the Traceroute result, showing that the test was 61.239.62.129 [061239062129.ctinets.coml

performed successfully, and it lists out the path for

transmitting data from the Home Gateway to the ?ﬂ
destination www.yahoo.com.hk RT 1680(me)

RT 2R (ms)

17
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9.5 LAN: Configure the LAN IP & DHCP Server Settings

Configure the LAN IP & DHCP Server settings:

.

IP Address (Default setting: 192.168.1.1)

Subnet Mask (Default setting: 255.255.255.0 )

IP Pool Starting Address (Default setting: 192.168.1.50 )
IP Pool Ending Address (Default setting: 192.168.1.150 )
DNS Server 1

DNS Server 2

Select ON to enable or OFF to disable the DHCP Server (Default setting: ON)
(GREEN = ON | GREY = OFF)

Lease Time

DHCP Reserved Device: Select ON to reserve the IP, OFF to cancel the reservation

Click @ to save the configuration

Bt I AL
B DHCP {2&5)%
P i
192.168.1.1
HEKE: 192.168.10
£\
FERER
255 255.255.0 - MAC iﬂﬂl‘_
REBEE, 2552552550
IP Pool 208
192.166.1.50 i
FEETE 192,768.1.50 Bl . 3
IP Pool &% {1 M
192.168.1.150 ;
500 192.168.1.150
DNS {85828 1
192.168.5.1 £
DNS fEAREE 2 MAC tht
A &#365M (hr) o
86400 ) 1P 3&at
BUM DHCP IR @ s

18



9.6 Advance Settings

9.6.1 Configure DMZ

1.

e

Click “DMZ” under Advanced Settings

Click “ON" to enable or “OFF" to disable DMZ
Input the “LAN IP Address”

Click @ to save the change

9.6.2 Configure Virtual Server/Port Forwarding

Home Gateway supports Single Port Forwarding, Port
Range Forwarding and Single Port Translation.

1.

Select “Virtual Server/ Port Forwarding” under
Advanced Settings

Select “ON” or “OFF” under “Enable” to start
configuration (GREEN = ON | GREY = OFF)

Input:

+ Service Name

(Chinese description is currently not supported)
+ Port Start: External Port Start
+ Port End: External Port End
+ Local IP: Internal IP
+ Local Port: Internal Port
Select a “Protocol”

Click @ to save the configuration

WiFi CARE Mobile App

User Guide
(Android - English)

iHEfEREE

DMZ

EF DM2Z
R P {1

B IR 8%/ Sk

B

W
M2y

REEE

EiIP
ER

e

Bk
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Example for “Single Port Forwarding”:
(Chinese description is currently not supported)

Traffic directed to external port 8000 will be
forwarded to 192.168.1.199

internal port 8000

Example for “Port Range Forwarding™:
(Chinese description is currently notsupported)

Traffic directed to external port in the range of
8443-8444 will be

forwarded to 192.168.1.2

internal port 8443

WiFi CARE Mobile App

RiFFIMREE/ R

User Guide
(Android - English)

B
AR
WIS R
B2

8000

BiEm

BOOD

B 1P
192.168.1.199

E i

RiFFEIMREE/ R

EnE

AR
SEMMRNE
e

B443

iEH

8444

i P
192.168.1.2
EiiE

43|

BE
TCP
ks
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Example for “Single Port Translation”:

(Chinese description is currently not supported)

Traffic directed to external port 8080 will be R ERE RS
G ®
AR

B i RIS e

internal port 9080 2

forwarded to 192.168.1.2

8080

wigH

8060

E= P

192.168.1.2

Bl

agao)

Bz

TCP -

Btk [ -]

Disable Virtual Server/Port Forwarding:
1. Select “OFF” under “Enable” (GREY = OFF)
2. Click @ to save the change

Remove Virtual Server/Port Forwarding:

1. Select “ON” under “Delete” (GREEN = ON)
2. Click @ to save the change

21
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10. Wireless Configuration: Wi-Fi Configuration

Home Gateway supports both 2.4 GHz and 5 GHz wireless connections, you can set up an SSID for each
frequency

10.1 2.4 GHz

Set up 2.4 GHz Wi-Fi network:

— Wi-Fi
1. Select “2.4 GHz"
=" Wi-Fi 2.4 GHz @®
2. Choose the “Wi-Fi Status SSID 27
3. Assign a unique name for your hotspot in “SSID i ol
Name” to identify your wireless network Tl
12345678
4. Setup a “Password” for this Wi-Fi network T T T
The default settings are recommended. You can configure i
your own settings for the Wi-Fi network, or you could skip 33
the following steps to step 11 directly D =
Fig s Auto
5. Select ON to enable or OFF to disable “Hidden g ST
SSID” (GREEN = ON | GREY = OFF) bgn -
Hikg & bgn
If ON is selected, the SSID will be hidden.You have to SR
manually input the SSID when connecting to Wi-Fi —— )
6. Select a “Channel” (Default setting: Auto) AR
B@szE
7. Select a “Wireless Mode” (Default setting: bgn) WPA/WPAZ .
. . o TR ME: WPA2
8. Select a “Channel Width” (Default setting: 40MHz) O
9. Select an “Authentication Method” (Default setting: B -

WPA2)

10. Select an “Encryption Mode” (Default setting:
TKIP/AES)

1. Click @ to save the configuration

22



10.2 5 GHz
Set up 5 GHz Wi-Fi network:

1. Select “5b GHz”
2. Choose the “Wi-Fi Status”

3. Assign a unique name for your hotspot in “SSID
Name” to identify your wireless network

4. Setup a “Password” for this Wi-Fi network

The default settings are recommended. You can configure
your own settings for the WiFi network, or you could skip
the following steps to step 11 directly

5. Select ON to enable or OFF to disable “Hidden
SSID” (GREEN = ON | GREY = OFF)

If ON is selected, the SSID will be hidden. You have to
manually input the SSID when connecting to Wi-Fi

6. Select a “Channel” (Default setting: Auto)

7. Select a “Wireless Mode” (Default setting: ac)

8. Select a “Channel Width” (Default setting: 80MHz)
9

Select an “Authentication Method” (Default setting:
WPA2)

10. Select an “Encryption Mode” (Default setting:
TKIP/AES)

1. Click @ to save the configuration

WiFi CARE Mobile App

=" Wi-Fi 5 GHz
55D BiE
SMC-6ACCF2-5G
=

12345678

ERaATEIEFTIA

FR# S31D

63}

Auto

Filg 8 E: Auto
FARELE L
ac

Hikg 52 ac
SRS
BOMHzZ

Rl 7% BOMHz
BBS®
WRA/WPAZ
Ridl 2 WPA2
IEHR

I fACS

Wi-Fi

User Guide

(Android - English)
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1. Guest Wi-Fi

WiFi CARE Mobile App

User Guide
(Android - English)

With the firmware version 1_20 or above, your Home Gateway can support to create a separate Wi-Fi
network for your guest to make your home network more secure.

Enable the Guest Wi-Fi:

1. Choose “Guest Wi-Fi”

hellosmartone

Home
C9715468561

HR

Home Gateway

BN

Wi-Fi

HE Wi-Fi

fERtEm

Bth

2. You can edit the guest “SSID Name”,

“Password”, “Authentication Method” and
“Encryption Mode” for both 2.4GHz and
5GHz guest network

After setting the configure, click @ to save
your settings

“=" Wi-Fi 2.4 GHz @
SSID &R

SMGC-Guest

i

12345678

BRI ERTE N

EEAE

WPAWRAZ -
W WRAZ

e,

TEIPSAES -
WM E- TKIP/AFS

“=" Wi-Fi 5 GHz @
581D 218

SMC-Guest-5G

G

12 ?.4_5_ 678

ERSTES- AT EM

WA

WPA/WPAZ -
HISHRLE: WPA2

nEE

TKIPSAES -
WMEME- TKIP/AFS

24



12. Connected Devices

Check the Connected Client Information:

+ Host Name

+ Connection
- 2.4G WLAN = 2.4 GHz Wi-Fi Network
- 5G WLAN = 5 GHz Wi-Fi Network
- LAN = Local Area Network

+ Mac Address

+ |IP Address

+ LAN Port

+ Device Type

+ Address Source

+ DHCP Reserved
(GREEN = ON | GREY = OFF)

Example on the right shows that the Host named

myTVSUPER-Box whose MAC address is

cc:4b:73:1e:3b:b8 gets its IP address 192.168.128.124
through DHCP, and is directly connected to the Home

Gateway through 5G WLAN

Click@ to save the settings

WiFi CARE Mobile App
User Guide
(Android - English)

3 Devices are currently on your network

Home Gateway
Mame

android-380c6aaac162
= fbae

192.168.128.10

—_ Alex-Chow
14 Got 192.168.128.142

= myTVSUPER-Box
- 192.168.128.124

IREW
myTVSUPER-Box

Ny
5G WLAN

MAC {18
cc:ab:73:1e3b:b8
1P {i
192.168.128.124
123 b

MyTV SUPER Box
{i MR

DHCP

DHCP &8
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13. User Guide

You can click “User Guide” to browse the related user guide of WiFi CARE mobile app

hellosmartone

Home
C8715468561

L

Home Gateway

EdiEsE N

Wi-Fi

558 Wi-Fi

fEmEm

Bth
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14. Home Gateway Settings

14.1 Change Name of Home Gateway

After clicking ﬂ* , you can customise the name and colour of Home Gateway

Home Gateway 2
hellosmartone

IETEf% 287 Home Gateway
Home /\
9715468561 ﬂ
Home Gateway 518
EE Home
Gateway S/N
Home Gateway C9715468561
W2 Home Gateway B9EI&
BiEiEryas
FREREEE N >

Wi-Fi

5% Wi-Fi

fERtEE

Bth
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14.2 Add Home Gateway

After clicking ﬂ- , then click “Add Home Gateway” to add a Home Gateway

(ONE account can be paired with multiple Home Gateways, while EACH Home Gateway can only be paired
to ONE account)

Home Gateway B

hellosmartone
[EEEER Home Gateway
Home A
C9715468561 ﬁ
Home Gateway &
EE Horme
Gateway S/N
Home Gateway C9715468561
BiEmisH
EEREER by
Wi-Fi
R Wi-Fi &1 Home Gateway 3

fERtEE

S

AP SRR D i . IR E W OWI-FiEEE . ER R
o T e R

s | BT RN e
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14.3 Delink Home Gateway

Click ﬂ- and choose “Delink Home Gateway” in the designated Home Gateway. Click “CONFRIM” and

it will break the connection between WiFi CARE mobile app and the designated Home Gateway

Home Gateway B

hellosmartone
[EEEER Home Gateway

Home
C9715468561 /ﬁ\

Home Gateway 2§l

EE Horme

Gateway S/M
Home Gateway C9715468561

B Home Gateway P& -
BiEmisH

S ERERIEE R 5

Wi-Fi
R Wi-Fi # i Home Gateway 3

et

L 4

HUHE K E

REERHEESEE?

Bth

V| HE
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15. User Settings

15.1 Change User Name

Click your user name and enter “User Settings”, input the user name you want to show/change, then
press @ to save the settings

hellosmartone

Home R
C9715468561 —> |hE osmartone

WA >
SR S
RMBY -

Home Gateway

EdiEsE N

Wi-Fi

5% Wi-Fi

fERtEE

Bth
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15.2 Change Password

Click your user name and enter “User Settings”, then click “Change Password” and enter the following
information to change password:

+ Current Password
+ New Password
+ Confirm New Password

* User Password must be more than eight (8) characters, and contain at least one (1) UPPERCASE letter, one (1) lowercase
letter and one (1) alphanumeric character

hellosmartone

=iE
Home hellosmartone
C9715468561
BAE >
BHHA MEE
ERRar -
Home Gateway
Bl iEa e E
v
Wi-Fi
£ Wi-Fi
REEE
{ERIERE
e

Bth
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16. Manage Another Home Gateway

When your account is paired with more than one Home Gateway, you can click ﬂ' , then click “Other
Home Gateway” to switch your active Home Gateway to manage another Home Gateway

Home Gateway B

hellosmartone

IETEEEA Home Gateway
Home A
C9715468561 ﬁ

Home Gateway i
H5H Home

Gateway S/M
Home Gateway C9715468561

B Home Gateway B9i& -
BiEmisH

HiEEE >
Wi-Fi

Hffs Home Gateway
£ Wi-Fi

Bedroom
: C4810954265

fEREE
Bk

IE{E 7289 Home Gateway

ﬁ

Home Gateway B8

Bedroom

Gateway 3/N

C4810054265

B2 Home Gateway FIIRE -

G 5
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17. Logout

Click “Log Out”, and then click “Confirm”

hellosmartone

Home
C9715468561

L

Home Gateway

EdiEsE N

Wi-Fi

% Wi-Fi

fERtEE

Bl
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EEEH?
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